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CAREMINDER:

Medical evidence on

Powerful tools for delivering care
In the last issue of What's
Happening you first read about
CAREMINDER. Here, we'll tell you
more about this new computer
application which will support our
ability to deliver interdisciplinary
patient care by providing us with
powerful tools that automate the
clinical process, and each patient's
plan of care.
In our current environment,
healthcare providers are more
challenged than ever to deliver the
highest level of service in the most
cost-efficient manner. All medical
orders, as well as interventions and
outcomes from care planning will
be entered on-line into the
patient's plan. As a by-product of
these orders and interventions,

CENTER

patient care events are generated
automatically by CAREMINDER on
the Scheduled Activities List (SAL)
according to scheduling instructions such as TID, Q18H, or Qday.
The SAL is a provider-specific work
list which will also provide documentation of patient care activities
and expected outcomes. It will be
available as a printed report.
MMC's Information Systems
staff and many other disciplines
are working to implement
CAREMINDER; the first steps will
be ready for our use later this fall.
We anticipate that this flow of
patient information will result in
what we are all working toward:
efficient, cost-effective, high-quality
care for our patients.

Come to the
Grand Openings of the
MaineHealth Learning Resource Centers
5 Bucknam Road, Falmouth
Saturday, November 7, 1000 to 1400 hours
MMC-Scarborough, 100 US Route 1
Saturday, November 14,1000 to 1400 hours
• Tours of the new Learning Resource Centers
• Free cholesterol and other health screenings
• Booths offering health information from
nutrition and relaxation to heart and breast health
• Refreshments

tobacco smoke is clear
The medical evidence shows
tobacco smoke is hazardous to your
health! That is why Portland's City
Council passed an ordinance in April
prohibiting smoking in Portland
restaurants, unless smoking areas are
enclosed and separately ventilated.
On November 3, Portland voters will
be asked to either repeal or retain
this measure.
The ordinance also prohibits
self-service tobacco displays and free
distribution of tobacco. These two
measures are effective in reducing
tobacco use among youth.
On November 3, say "no" to
secondhand smoke, vote no
to keep
Portland restaurants smoke-free! The
MaineHealth system supports a no
vote on this measure.

Enjoy the flavors
of the season
Maine Medical Center presents Heart-Healthy Harvest Tuesday, November 10, from 18002000 hours in MMC's Cafeteria.
This latest presentation in the I
Love Food heart-healthy dinner
series features:
• a delicious harvest dinner,
complete with appetizer and dessert
• low-fat recipes and ideas for
your Thanksgiving dinner menu
HARVEST, SEE p.8

Concepts in Lung Cancer
Management:
A Multidisciplinary Approach
Wednesday, November 4
Dana Center
Leading experts in the
areas of pulmonary
medicine, thoracic surgery,
radiation oncology, and
medical oncology will
lecture on the
latest concepts.
For more information, call
Oncology Information
Services, 885-7690.
Outreach Education Council
for Critical Care
presents a workslwpfornurses

AIlAbout Diabetes
Presented by a team of experts from
MMC's Maine Center for Diabetes
Tuesday, November 10,1700-1900 hours, Dana Auditorium
The program will include an overview of Type 1 and Type 2
diabetes, and will address such other issues as:
• basic complications
• cardiovascular disease
& diabetes
• DCCT
• treatment options
• ADArecommendations

• impact of diabetes
on healthcare
• health insurance and
Medicare coverage
• becoming an advocate
for yourself

Light refreshments will be served.

Remember Homegrown Horrors?
".........,,....,.---....-:Jr-------,
I.

Infectious Disease:
Contemporary Clinical
Challenges
Friday, November 6
Dana Center
For a brochure or to
register, call 871-2290.
The MMC Gift Shop
presents a

Jewelry Sale
14K and sterling silver,
traditional and modern
design, tremendous savings!
Tuesday, November 3,
0900--1600hours
Wednesday, November 4,
0800-1600hours
Doctor's Dining Room
ProceedsbenefitMMC
andnursing

sclwlarships.
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This year, for your enjoyment and edification,
Infection Control is proud to present

Bug Buffet,
an interactive demonstration of
DOs and DON'Ts for your next buffet.

Friday, October 30
R4 PT / OT Kitchen
0800--1030 and 1330--1630hours
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Nurse to Nurse
Through the early years of
organized health care, the only
measure of quality was the
patient's outcome. No one expected, nor was it considered
essential, for providers to demonstrate good performance. It was
soon discovered that considerable
variation existed and that standards
needed to be developed to assure
patients and families that they were
receiving appropriate service.
The State and JCAHO are the
two most familiar determinants of
standards for healthcare. Their
standards identify essential functions and practices that collectively
form a comprehensive, customerfocused care experience. These
standards also identify the need for
ongoing performance improvement
based on key indicators that are
measured and compared to the
same standards of performance in

other hospitals and health care
organizations. Whether we are
considering patient satisfaction,
waiting time in the Emergency
Department, infection rates, or
other measures, it is important to
know and understand how well we
perform over time (our own trending) and how well our performance
compares with that of other similar
providers. These comparisons
afford us an opportunity to examine "how" we serve and to improve
our systems to be better performers.
The key to excellence in
health care is doing what is right for
the patient. The standards, outcome measures, and indicators of
quality service are critical guides to
keep us focused and accountable
in our daily work. They are a means
for achieving what we all desire,
that is, the best care for all who
come to MMC.
-Judith T.Stone, RN
Vice President for NursingiPatientServices
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R4 Gets a Facelift
Over the summer, a modified
renovation was done on R4 to
increase efficiency in the dispensing
of medications, to consolidate
clean supplies and supplies needed
for intravenous therapy, and to
enhance the overall appearance of
the unit. The reception desk area
was enlarged and new furniture
installed to make better use of
limited space; a new medication
room eliminated Unit Dose Carts;
the Clean Supply Room was relocated; and the unit was painted and
new ceiling tiles and flooring were
installed. R4 staff worked with
Richard Sakiad, MMC Architect, to
select the color scheme.
Patients, families, and other
visitors have been enthusiastic
about the facelift and R4 staff feel
new pride in their environment of
care. Please come by and see for
yourself!!

1998Nurses' Week Essay
Contest Winner

"Ariana"
by Karen L. Shepard, RN,
Special Care Unit

The view from the renovated R4 nursing station toward the
new medication room. AV Photo.

A few years ago, I became
very involved in caring for a baby
named Ariana. Ariana was exactly
one year old when she died ... on
her birthday. She had been in a car
accident and had suffered massive
head injuries leading to her subsequent brain death. I had the privilege of caring for her and her family

during this tragedy. There will
always be a special place in my
heart for Ariana.
Let me share moments that I
remember about her. Terry, another
nurse, had cared for Ariana during
the day and had started the farewell
process for the family. Although it
was very complicated to arrange,
Terry had managed to get a rocking
chair into Ariana's room so her
extended family could more comfortably hold her. I assumed care for
Ariana for the night and continued
the ritual of the family rocking the
baby, who was connected to a
ventilator.
I remember feeling my heart
ache as I watched the mother
draped over her baby's little body.
And over Ariana's mother was
Ariana's grandmother, draping her
own grieving daughter. After tonight, there would always be a
missing part in the generation of
women in this family.
Ariana's mother had decided
on organ donation for her daughter.
It was late at night and we were
waiting for the arrival of the procurement teams to Portland. Mom
was exhausted, emotionally and
physically. As I watched Mom and
baby, I remembered another place
and another time when another
nurse had invited a mother to crawl
into bed with her child. I wondered
if Ariana's mother might want to
cradle her little daughter in a similar
way? So I suggested the idea. I was
able to get Mom in bed with Ariana
among all the IV tubing, pumps,
and the ventilator. She snuggled
with Ariana in her arms for the last
time. Mom actually slept for awhile.
It was 4:00 am and time for
Ariana to go. Mom seemed to
awaken with a newfound sense of
peace; she whispered to me that
she knew this was the right thing to
do. It was important to her that
Ariana not be alone and that she go
to the Operating Room with her

special blanket. I promised her I
would stay with Ariana. Mom
kissed Ariana goodbye forever.
I stayed with Ariana in the
Operating Room. I saw her heart as
the heart team took it. It was the
most beautiful heart I had ever
seen. It was healthy, pink, and
vibrant. After the heart team left, I
returned to Ariana's mother with
Ariana's blanket. All I could do was
hug Mom and whisper into her ear,
"She had the most beautiful heart."
As nurses, we may never know
if the things we say and do make a
difference, but we have to believe
that they do. I am almost certain
that as Ariana's Mom continues to
work through her grief in the years
to come, she will always remember, "She had the most beautiful
heart."

Editor's note: Nursing Bi-Line is
publishing stories written by MMC
nurses and selected as "winners" in
the 1998 Nurses' Week Essay
contest. Contestants were asked to
consider a moment they changed a
patient's life ... or a patient changed
their life. They were asked to consider something they did to improve
quality of care...and to tell us about it.

Research Connection
We are currently evaluating
the effectiveness of pectin in
reducing the severity of diarrhea in
SCU patients concurrently receiving enteral and antibiotic therapies.
Data collection on ten subjects is
complete; SCU nurses are recruiting additional subjects for the
study.
Staff nurses from R3, PACU,
and ASU, in collaboration with the
Anesthesia Department, have
completed a proposal evaluating
the individual and combined efficacy of droperidol (an antiemetic
medication) and acupressure wrist
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bands in reducing postoperative
nausea and vomiting in gynecological surgery patients. This study
should be underway by December.
For information about this proposal,
please contact Terri Mathew, RN,
R3; Noreen Vincent, RN, R3; Tina
Whipkey, RN, R3; or Alyce Schultz,
RN, PhD, Nurse Researcher.
Although instillation of saline
prior to suctioning ventilated patients has been a standard of care
for more than 20 years, recent
research suggests that this practice
should be individualized and not
routinely performed on all patients.
Findings from several studies report
that the pre-instillation of saline
does not liquify thick secretions and
may potentially increase the risk of
bacterial colonization in the respiratory tract. These studies, however,
used small sample sizes and inconsistent measurement methods. An
interdisciplinary research team has
recently formed in SCU to explore
our standard of practice regarding
suctioning ventilated patients. Team
members include representatives
from Nursing, Medicine, Infection
Control, and Respiratory Therapy.
In 1995, a team of staff nurses
and undergraduate nursing students
from the University of Southern
Maine completed a one-day
housewide survey on self-reported
pain levels for 249 adult in-patients.
In addition to reported pain levels,
the amount of pain medication
administered to patients during the
concurrent 24 hours was collected.
At that time, the average pain score
was 4.8 on an 11-point scale for
those patients who were experiencing pain at the time of the survey.
The average pain score reported
over the previous 24 hours was 6.1.
Based on these findings, an interdisciplinary pain management team,
Carl Bredenberg, MD; Alyce
Schultz, RN, PhD; Susan Reeder,
RN; Nancy Sturdevant, RN; Craig
Curry, MD; Steven D'Amato, Phar-

macist, and Shelley Wilkins, RN, has
been developing pain management guidelines for physicians and
nurses. These computerized guidelines will soon be ready for testing,
followed by implementation. The
baseline data will be updated with
another housewide survey to be
conducted on November 14th.
-Alyce Schultz, RN, PhD,
Nurse Researcher

School of Surgical
Technology Director
Shares Memories
Diane Dussault, RN, knows
MMC well! She grew up in the
MMC neighborhood, graduated
from Deering High, and lived in
Holt Hall during her first year at

MMC's School of Nursing. Student
nurses received their caps after six
months of study. From then on, a
typical student day included being
"on duty" with patients from 7:30
AM to 12:30 PM (alternating with
duty from midnight to 8:30 AM),
and attending classes for four hours
each afternoon. She moved to
Vaughan Hall (now McGeachey
Hall) for her final two years in
nursing school. "My room faced
the reservoir which is now our
visitors' parking lot ... it was a
mountain filled with water!"

One of Diane's most vivid
memories as a new grad in the
Operating Room (OR), then located
on the 5th floor of the Pavilion
building, was that there were few
surgical cases on weekends, so OR
staff used sterilizers to cook corn
on the cob and lobsters! "In the
1950s, technology wasn't as advanced and there were no
disposables, so we had to make our
own supplies for each case. Cases
took longer and it wasn't unusual to
scrub in a room for eight hours or
more at a time, sometimes with no
break." Diane recalls her first paycheck as an RN: "1 made $1.62 an
hour - that was considered good
money!"
After five years as an OR staff
nurse, Diane began orienting new
staff to the OR. "The national trend
was that nursing schools were no
longer including OR technical skills
in their curriculum. Hospitals had to
fill the gap. So we took high school
graduates right off the street with
no experience and trained them on
the job for two weeks. Then they
were considered ready to second
scrub for most surgical procedures."
In 1969, MMC's School of OR
Technology opened with eight
students, and Diane as a faculty
member. Students were given six
months of didactic and clinical
training; they signed a contract to
work for MMC for 18 months
following graduation and were paid
a $50 stipend while in school.
About a year later, the school
actually began to charge tuition and
no contract was required; students
were free to go wherever they
wanted once they graduated. "By
1972, we were graduating two
classes each year and the class size
was much larger." In 1981, Diane
became director of the MMC
School of Surgical Technology; she
had earned her BS degree from St.
Joseph's College and, in 1983,
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graduated from USM with a Masters in Adult Education.
Diane has been involved in
many changes during her career!
For example, the curriculum has
been significantly updated, students' clinical experiences have
been expanded to include off-site
locations, and there are many fewer
strict rules and regulations, especially related to how students are
required to dress. In 1995, the
classroom, lab, and some offices of
the School of Surgical Technology
moved to the campus of Southern
Maine Technical College so students could enjoy the "academic
flavor" of a college campus.
Diane anticipates another
exciting change in December: she
will retire after more than 39 years
at MMC! Look for her on the golf
course, cruising the Carribean, and
enjoying time with her children and
her one-year-old grandaughter. We
wish you well, Diane - and thank
you for all you have contributed to
MMC and our School of Surgical
Technology.

Presentations and
Publications
· Donna Ross, RN, Employee
Health, presented a research poster
titled, "Effects of Education and
Availability on the Acceptance of
Influenza Vaccine," at the Association of Occupational Health Professionals conference in Orlando in
October.
• "Perceptions of Caring: A
Comparison of Antepartum and
Postpartum Patients" by Cynthia
Bridgham, RN, CPQI; Dianne
Higgins, RN, and Mary Smith, RN,
Family Birth Center, and Alyce
Schultz, RN, PhD, Nurse Researcher, was published this month
in OinicaJ Nursing Research
• The following posters were
recently presented at the Maine

State Nurses' Association annual
convention: "Reducing Diarrhea in
Tube-Fed Patients on Antibiotic
Therapy" by Brenda Ashby-Hughes,
RN, SCU; Alyce Schultz, RN, PhD;
and Rosellen Taylor, RD. "Prediction and Prevention of Pressure
Ulcers in Surgical Patients" by
Maureen Bien, RN, OR; Alyce
Schultz, RN, PhD; Karen Dumont,
RN, OR; Martha Riehle, RN,
Clinical Director; Amanda Myers,
MPH, USM graduate student; and
Linda Bannister, RN, Nursing
Resources.
"Psychometric Evaluation of a
Pre-Verbal, Early Verbal Pediatric
Pain Scale (PEPPS)" by Alyce
Schultz, RN, PhD; Ellen Murphy,
RN, PACU; Jennifer Morton, RN,
NICU; Audrey Stempel, RN, Pediatrics; Carrol Messenger-Rioux, RN,
NNP, NICU; and Kathleen Bennett,
RN, SCU. Our PEPPS nursing
research team deserves additional
recognition as they have just
learned that their PEPPS has been
translated into Dutch and will be
used by the Dutch Burns Foundation in a study of children with
burns; the Foundation plans to
replicate the study done here in our
PACU.

Donna Conley, RN, P3CD, proudly displays the prize-winning
appear on the cover of a national nursing journal. AV Photo.

won the photography award. The
photograph will soon appear on the
cover of a national nursing journal.
It was taken by Audio Visual Resources photographer Christopher
Baby.
• Terri Mathew, RN, and
Noreen Vincent, RN, R3, presented

photograph.

It will

the poster "Post-Operative Nausea
and Vomiting in the Gynecological
Surgical Patient". The poster represented research done by these two
staff along with Tina Whipkey, RN,
R3, and Alyce Schultz, RN, PhD,
and won the Academy's Research
Award.

POSTOPERATIVE h""•••~t:A AND VOMITING IN THE GYNECOLOC'CAL
SURGICAL PATIENT
BSN; Noreen Byrne Vincent, RN,MS; Tina WhiPkey, RN, BSN; CliniCal Nurse
Alvce schultz, RN, PhD, Nurse, ResearCher; Nursing serviCes, Maim Medica! Center, POrtiand,

Terri MattheW,RN,

1iIIIIIIiii.

Congratulations!
MMC nurses bring home top
awards from the Academy of Medical Surgical Nursing's Annual Convention, recently held in Philadelphia!
Many MMC staff nurses are
actively involved in the Maine
Chapter of the Academy of Medical
Surgical Nursing, and the Maine
Chapter won the CHAPTER OF THE
YEAR AWARD. Hats off to all who
helped make this happen. For
information about chapter activities
or membership, contact Dottie
LaMarre, RN, Float Pool, at 8712363.
• Donna Conley, RN, P3CD,

Tina Whipkey, RN, R3; Alyce Schultz, RN,
PhD, Nurse Researcher; Terri Mathew,
RN, R3, and Noreen Vincent, RN, R3,
with their poster presentation
and their
Research Award ribbon. AV Photo.
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Nursing Services publishes Nursing
Bi-line every eight weeks. Comments, questions, and suggestions
are referred to Derreth Roberts,
MS, RN, Editor, 871-2009-1.

:Marke~lace
In order to ensure that everyone
has an opportunity to use the
Marketplace, ads may be placed
once only. Repeats will be permitted only on a space-available basis.

FOR SALE
Yamaha electronic organ. Brand new
condition. New $2,000; asking $900.
Flute w/case. New $600; asking $250.
Call 283-4878.
Beautiful white wedding dress & veil;
$300. Jenn-Air electric stove. Call 9342340.
TEAC V-380C stereo cassette deck.
Dolby B & C; $50. Emerson 13" color
TV w/rernote. 131 channel/cable
capability; $35. Call 878-9814.
Nordic Track Pro w/personal performance monitor - like new, hardly used;
$300. 15 gal fish tank w/stand, filter,
heater, rocks, cover w/light & misc;
$75. Call 854-2248 evenings or 8712336 weekdays.
1987 Kubota G4200 Tractor w/4 ft
snowblower. 12 H.P. Diesel, 121 hrs,
hydrostatic transmission, hydraulics;
only used to move snow. Exc. condo
Asking $3,000. Call 539-9142, eves.
Please leave message.
1989 GMC Jimmy. S-15 Gypsy package, 90,000 miles, loaded w/options.
4.3 L automatic, 2 sets of tires, looks
and runs great, $4,500 or BO. Call
829-6417.

FOR RENT
Newly renovated 2 BR on lower Park
Street. Harbor view. D/W, W /D,
Fireplace, parking, gas heat. $745/mo.
+ utilities. Call 799-1461.
Dartmouth St. Very quiet, attractive 2
BR, DR, sunroom, parking, 1st floor.
$700/mo. + utilities. Call 892-8911.
Sunny, quiet room in Cape Elizabeth.
Non-smoker, ideal for commuter.
$100/week plus portion of utilities.
Call 892-8911.
Carleton St. 1 BR, 2nd floor. Walking
distance to MMC Off-street parking
for 1 car. No pets. $675/mo. includes
H & HW. Call 773-9954.

Highland Lake, small 2 BR, 1 bath
house. Very clean & neat. No smoking,
2 car parking. 25 minutes to MMC
Available 11/1/98. $775/mo. & sec dep
& refs. Call 892-5602 or pager 2644876.
Sherman St. 3 BR, Heat included. $850/
mo. Call 978-692-9294 or 978-692-4518.
Sunny, spacious 3 BR, quiet Woodfords
Street apt., owner-occupied
building.
Hdwd. floors, fireplace, garage. Avail.
now. Lease $725/mo. & utils. Call 7804602.
Gilman Place near MMC Lg. 2 or 3 BR
townhouse in quiet woodsy area,
laundry, no pets, no smoking. $725/mo.
plus uti Is. Call 773-1151.
Contemporary
house w/rnany windows
in Yarmouth. LR w/open fireplace, DR,
4 BR, den, 2 baths plus much more. Call
212-535-9148.

The deadlines for
announcement-length
items
and MARI<ElPl ACE are
Nov. 11 for the Nov. 25 issue
and
Nov. 25 for the Dee. 9 issue.
All items must be in writing.
Information for What's Happening
may be sent by interoffice mail to
the Public Information
Department, by email to FILlPL,
or by fax to 871-6212.

SERVICES
Looking for interior paint work. 20
years experience. Free estimates. Call
892-6962.

ROOMMATE WANTED
Roommate to share 2 BR, 2 bath apt. in
Back Bay Towers. $450/mo. + utilities.
Includes WID, parking, exercise room
w/pool. Overlooks the bay. Call 7750405.

CHILD CARE
26-year-old Nanny available to babysit
weekends. CPR and first aid certified.
Can work overnight. References available. Call 781-3671.
Experienced, educated and energetic
Nanny looking for a loving and caring
family to work for. 35 + hours per week.
Call 771-0322.

WANTED
A SAD lightbox (used for sunlight
deprivation in winter months). Call 7614706 days or 839-6638 evenings or
weekends.
Crafters to participate in Fall/Christmas
craft fair for Fall of 1999. Call 885-5857
and leave name & number or fax 8838324.
Garage to rent for winter. Will shovel
snow. Call 772-8238.

m

Here's how to get your free
Diabetes Alert information packet.
Call the Healthy for Life hotline at
1-800-382-8922 (x5416 from
within the hospital) or drop in at
MMCs Public Information Office.

Flu Vaccine Available
for MMC employees,
retirees, and volunteers.
Individual appointments
may be made throughout
October and November by
calling Employee Health,
8714011.
Office Hours
Weekdays, 0730-1600 hours
7 Bramhall Street,
across from Dana Center.
Check in with
your blue card.
Units interested in
"self-administration" , call
Donna Ross at 871-4011.

NEW EMPLOYEES

FRESHSTART

EMERGENCY: Sue Haney, Valerie

at Maine Medical

Center

All
Healthviews. Xtra TV 4
month
Thursdays, 2000-2100 hours.
Oct. 30 Bug Buffet, R4 PTjOT
See p.2
Nov. 3
Nov. 3
See p.2

Kitchen.
Don't forget to vote!
Jewelry sale through tomorrow. Doctor's Dining Room.

Nov. 4

Concepts in lung Cancer
Management. Dana Center.
Planning Your Baby's Birth.

See p.2

Nov. 4
Nov. 6
See p.2
Nov. 7
See p.l

1830 hours, Dana Lobby.
Infectious Disease workshop
for nurses.

MaineHealth learning
Resource Center Open
House. 1000-1400 hours.
Nov. 10 All About Diabetes, Dana

See p.2

Auditorium,
hours.

1 700-1900

Nov. 10 Freshstart stop smoking

Nov. 10
See p.l
Nov. 14
See p.l

group. Four weeks, Tuesdays,
1600-1730 hours. Call 8712662 for information.
Heart-Healthy Harvest. 1800
hours, MMC Cafeteria.

MaineHealth learning
Resource Center Open
House. 1000-1400 hours.
Nov. 16 Domestic Violence and the
Elderly. 0800-1600 hours,
Dana Center. Call 871-2261.

Nov. 19 Great American Smokeout.
Dec. 5
EAC Boston Bus Trip. Call
871-2891.

Poulos, Christopher
Wolfson

Schwieger,

Melissa

Free4-week
Stop Smoking Group

ENVIRONMENTAL SERVICES:
Heather

Coffman,

Sheila Mandeville

FOOD SERVICES:Seneca Agopian
Erin Anderson, Dean Crowe, Steve~
Earley, Dragoslava Maric

NURSING: Jennifer Caiazzo, Anna
Cloutier, Margo Geyer, Danielle
Keniston, Kathryn Neece, Kristen
Shoup, Barbara Strehlke, Mary Wordell

Dana Center Classroom
1
Tuesdays, 1600-1730 hours
November

871-2662.

Walker
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Expecting?
If you're expecting, you'll want
to attend MMC's Planning Your
Baby's Birth fair, Wednesday, November 4, from 1830 - 2000 hours
in the Dana Center Lobby.
• Explore the many birth
options offered by MMC's Family
Birth Center
• Talk with physicians, midwives, nurses, doulas, and childbirth
educators
• Ask questions and discuss
your birthplan ideas with the experts
• Learn about childbirth education opportunities
Family members are welcome
to attend this free program! Call
871-6132 for more information.

(and everyday) stress

• expert answers to your hearthealth and nutrition questions
The dinner fee is $10 per
person (MMC employee rate is $5
per person). To make reservations
please dial 1-800-382-8922, or call
Public Information at 871-2196 for
more information.

name or address as
shown on address label.
my name from your
list.

What's Happening? mailing

Please return this address label
in an envelope to the Public
Information Department.

p.1

• tips for managing holiday

o Change

o Remove

1

To register or
for more information,
call Pulmonary
Medicine,

VOCATIONAL SERVICES: Darryl
Sterling, Miriam

10--December

MAINE MEDICAL CENTER 22 BRAMHALL STREET PORTLAND, ME 04102-3175

